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Ticor 
Employee  
of the Month 
For over 17 years, 
Dee Anna has been 
in the Title and 
Escrow industry.  
She got her start in 
2002 at Beneficial 
Escrow in Mission 
Viejo as an Escrow 
Assistant.  As a full-
time mom, she 
decided a career 
with full benefits 
would be the smartest choice for her and her two boys 
… and are we ever glad she made that decision!  She 
started working here at Ticor with Margo back in 2014. 
  
When Rick says, “every person counts” — he truly 
means it.  Without Dee, our front-of-house operations 
and representation as a company would not be what it is 
today. As most all of us know, Dee Anna is responsible 
for accounting, record-keeping, tracking packages and 
checks, printing-folding and stuffing ‘thank you’ letters 
to clients, alerting the entire staff of going’s-on inside of 
the office, greeting each guest, customer, client and 
employee, answering and directing calls, and basically 
being ‘on’ all day long!  She is a tireless employee who 
definitely represents all of us in the best way possible 
and we’re happy she is a part of the team. 
  
Dee Anna has 2 sons who she describes as her biggest 
supporters in life.  They all share a home in Mission Viejo 
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Team Birthdays 

July: 
David Noble - July 4th 
Matt Tutton - July 14th 
Heather Shepherd - July 16th 
Anna Avina - July 29th 
Robert Valdez - July 31st 

Work Anniversaries 

July: 
John Fuller - 2012 
Courtney Noble - 2014 
Nicole Legrand - 2017 

Special Acknowledgment 

Patrick Taylor is officially Ticor’s 
longest-term employee.  He got 
his start with the company back 

in 1995 and has proudly 
represented us for 24 years!!  

You’d never know it because of 
his youthful good looks… 

We want to say ‘thank you’ 
Patrick for your dedication to 

the company. 

Quite an evolution since the 
days of being Elton John’s 

favorite bartender at Studio 54.
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and have done so for the past 22 years.  She speaks of 
them lovingly as, “millennials who work hard, help pay 
the rent, and take care of their mom the very best they 
possibly can.” It is quite clear during the time that I got 
to interview Dee of the love that she has in her heart for 
her sons.  They are her world. 
  
When they all get the opportunity to take a vacation 
together, you will most likely find them in the local San 
Bernardino Mountains … Green Valley Lake is one of 
their favorite vacations spots and has been her favorite 
go-to place for over 40 years.  This year they’re renting a 
home in Crestline and are super excited to escape the 
bustle of the daily activities.  Believe it or not, Dee is a 
seasoned Fisherwoman who loves to relax on the lake 
and catch fish with the boys. 
  
If you’re looking to find her dining-out on occasion, her 
absolute favorite restaurant to hit is Wind & Sea in Dana 
Point.  Salmon is her top favorite dish, and Mexican food 
comes in at a very close second.  Dee’s got an awesome 
group of 6 girlfriends whom she has known since 
elementary school who get together at least once a 
month for a night of dancing.  The spot: The Starting 
Gate in Los Alamitos. 
  
Another fun fact that you might not know: Dee loves to 
dance.  On a typical weekend Friday night she will turn 
up some Mama’s and The Papa's or some other 
legendary 60’s band and cut a rug.  Solo or with friends, 
it doesn’t matter.  “The boys are working on Friday 
nights so it’s the perfect time for me to have ‘me’ 
time…” she explains.  “I love it!” 
  
Bringing it back home, we are all grateful that Dee Anna 
works as hard as she does for all of us on a daily basis.  
She is the first person you see when you get out of the 
elevator in the morning and the last one you see when 
you leave for the evening.  She gracefully handles all of 
the messengers, UPS, FedEx, etc, etc, etc, folks that 
come through the door all day long - and consistently, it 
is clear, that they ALL love to spend as much time as 
they’re allowed catching up with her and the activities of 
our business every single day. 
  
Thank you, Dee Anna and congrats! We appreciate you! 
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Editor’s Note 

I’d still love to get your input and 
suggestions for content on the 
Ticor TRUE newsletter!  

Also, we’ve been working 
diligently to enhance and 
upgrade our websites.  Please 
visit them, share them, and offer 
feedback: TicorOC.com and 
TicorCommercial.com  

-Brett B. 

Fourth of July 

Ticor will be closed on 
Thursday, July 4th to celebrate 
Independence Day!  We hope 
everyone has a fun and safe 
holiday.  

July Quote of the 
Month 

“Never give up on a dream 
because of the time it will take to 
accomplish it.  The time will pass 
anyway.”  

- Earl Nightingale - American 
Radio Speaker and Author 

http://TicorOC.com
http://TicorCommercial.com
http://TicorOC.com
http://TicorCommercial.com

